Operation 5

The Fish Pier

Shop L-109 Eastland Shopping Centro
171-175 Marrondah Highway, Ringwood VIC 3134

The Fish Pier

Shop L-109 Eastland Shopping Centre
171-175 Marrondah Highway
Ringwood Vic 3134

January 20™, 2003

Re: Anti Bacterial Wash-down Unit (ABWU)

We write to recommend the use of the ABWU manufactured by CC
Technologies.

We have had the units installed in our retail fish operations to treat all our
water and even the water that make our ice form. Since installation of the

ABWU we have saved on cleaning products and deodorises used in each
shop.

There has also been a noticed decrease in the fish odour from each shop
every day we receive compliments from customers commenting on how our
shop does not smell like other fish shops.

Importantly we have noticed that the storage/shelf life of our products has also

increased with the use of the unit because it scems to kill the germs that
cause premature deterioration.

Yours sincerely

\
Albert Lauy



